Community Care Family Care Partnership Program (HMO SNP)
(Community Care)
2019 Pharmacy Directory

This pharmacy directory is updated monthly

For more recent information or other questions, please contact Community Care Customer
Service toll free at 1-866-992-6600 or, for TTY users, toll free at 711. You can call 24 hours a
day, 7 days a week or visit www.communitycareinc.org.

Changes to our pharmacy network may occur during the benefit year. An updated Pharmacy
Directory is located on our website at www.communitycareinc.org. You may also call Customer
Service for updated provider information.

Community Care is a Coordinated Care Plan with a Medicare Advantage Contract and a contract
with the Wisconsin Department of Health Services (DHS) for the Medicaid Program. Enrollment
in Community Care depends on contact renewal. Enrollment is available to anyone who has both
Medical Assistance from the State and Medicare and is functionally eligible as determined by the
Wisconsin Long-Term Care Functional Screen.

The pharmacy network and/or provider network may change at any time. You will
receive notice when necessary.
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Multi-Language Interpreter Services

Interpreter services are available free of charge.

ATTENTION: If you speak English, language assistance services, free of charge, are availalbe
to you. Call 1-866-992-6600 (TTY: 711).

ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
linguistica. Llame al 1-866-992-6600 (TTY: 711). [SPANISH]

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj.
Hu rau 1-866-992-6600 (TTY: 711). [HMONG]

EE  MREERATREGX, CALARBESESENRE. FHE 1-866-992-6600
(TTY : 711, [CHINESE]

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfugung. Rufnummer: 1-866-992-6600 (TTY: 711). [GERMAN]
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[ARABIC] (711 285 auall
BHUMAHWE: Ecnu Bbl roBOpUTE Ha PyCCKOM A3blKe, TO BaM JOCTYMHbI 6ecnnaTHble ycnyru
nepesoda. 3BoHuTe 1-866-992-6600 (TeneTtann: 711). [RUSSIAN]

Xe MHIAZS 222 0126tA %= Y&LICH 1-866-992-
|2. [KOREAN]
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CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hé tro ngdn ngtr mi&n phi danh cho ban. Goi
s6 1-866-992-6600 (TTY: 711). [VIETNAMESE]

Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte
ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: Call 1-866-992-
6600 (TTY: 711). [PENNSYLVANIA DUTCH]

{U0990: 1209 VIVCDIWIFI 290, NIVOINIVQOBCHSAIVWIZ, YoecSyen, clnd
wonlvuaw. tns 1-866-992-6600 (TTY: 711). [LAOTIAN]

ATTENTION :Si vous parlez frangais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-866-992-6600 (ATS : 711). [FRENCH]

UWAGA: Jezeli mowisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowe;j.
Zadzwon pod numer 1-866-992-6600 (TTY: 711).[POLISH]



€T & i 3T &Y Stefd & ot 3mash fAIT e 7 #1191 WeTIcl HaTe 39esY &1 1-866-992-6600
(TTY: 711) W Hid & [HINDI]

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa
pagesé. Telefononi né 1-866-992-6600 (TTY: 711). [ALBANIAN]

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad. Tumawag sa 1-866-992-6600 (TTY: 711). [TAGALOG]

Community Care:
» Provides free aids and services to people with disabilities to
communicate effectively with us, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio,

accessible electronic formats, other formats)

* Provides free language services to people whose primary
language is not English, such as:

o Qualified interpreters

o Information written in other languages

If you need these services, contact your care team toll free at 1-
866-992-6600.



Notice Informing Individuals About Nondiscrimination and Accessibility
Requirements

Community Care, Inc. complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Community Care,
Inc. does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

Community Care, Inc.:

o Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,
other formats)

e Provides free language services to people whose primary language is not English, such
as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact your Team.

If you believe that Community Care, Inc. has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance with: Michael Garlie, Chief Compliance, Quality and Risk Officer, Community Care,
205 Bishops Way, Brookfield, WI 53005, 414-231-4000, (TTY 711), Fax 262-827-4044,
compliancehotline@communitycareinc.org. You can file a grievance in person or by mail, fax,
or email. If you need help filing a grievance, Michael Garlie, Chief Compliance, Quality and
Risk Officer, is available to help you. You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil Rights electronically through the
Office for Civil Rights Complaint Portal, available at
hitps://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health
and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington,
DC 20201, 1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at http./www.hhs.gov/ocr/office/file/index.html
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Introduction

This directory provides a list of Community Care’s network pharmacies. To get a complete
description of your prescription coverage, including how to fill your prescriptions, please review
the Evidence of Coverage and Community Care’s Family Care Partnership Program (HMO
SNP)(Community Care)’s formulary.

We call the pharmacies on this list our “network pharmacies” because we have made
arrangements with them to provide prescription drugs to Plan members. In most cases, your
prescriptions are covered under Community Care only if they are filled at a network pharmacy .
Once you go to one pharmacy, you are not required to continue going to the same pharmacy to
fill your prescription but can switch to any other of our network pharmacies We will fill
prescriptions at non-network pharmacies under certain circumstances as described in your
Evidence of Coverage. If you are an Indian member, you are permitted to obtain covered
services from out-of-network Indian health care providers, including pharmacies.

All network pharmacies may not be listed in this directory. Pharmacies may have been added or
removed from the list. This means the pharmacies listed here may no longer be in our network,
or there may be newer pharmacies in our network that are not listed.

This pharmacy list is updated monthly. For the most current list, please contact us. Our contact
information appears on the front and back cover pages

If you have questions about any of the above, please see the first and last pages of this
introduction for information on how to contact us. You may also contact your team for
information.

For more recent information or other questions, please contact Community Care Customer
Service toll free at 1-866-992-6600 or, for TTY users, toll free at 711. You can call 24 hours a
day, 7 days a week or visit www.communitycareinc.org.

Changes to our pharmacy network may occur during the benefit year. An updated Pharmacy
Directory is located on our website at www.communitycareinc.org. You may also call Customer
Service for updated provider information.


http://www.communitycareinc.org/

