Community Care, Inc.

Trauma-Sensitive Care Training
101 Direct Care Workers

A three-part training building on prin-

ciples of trauma-informed care and how
to work effectively with members who
have complex behaviors. For contracted
providers only.

Jonathan Cloud is a national trainer and consultant with over 30 years of ex-
perience in human services including case management, administration, and
program development in mental health, child protection, juvenile justice sys-
tems. Jonathan has expertise in trauma-informed care and approaches.
Community Care is bringing Jonathan’s expertise and engaging training style
to providers who are committed to serving members with complex
behavioral needs.

Participants in this 3-part series will learn and demonstrate:

o Where behavior comes from and the effects of trauma expo-
sure on behavior

o Trauma-exposure and our stress-response systems.

« How enjoyable, joyful experiences, create meaningful days and impact behavior

« The importance of employee self-awareness, self-management, and self-care

o The stages of healing and recovery, fostering and recognizing growth

DATES: Nov 14, Nov 28, Dec 12, 2018

TIME : 9am-12pm . L. .
This training is a three-part series and

TO REGISTER: Call our Provider Hotline at . .
866.937-2783. ontion2 follows a sequence. Participants will re-
~937-2783, option2 or ceive a certificate of completion.
Email: contractinquiries@communitycareinc.org Must attend all three days in order

Provide employee name and agency name Register by November 7, 2018

Training location:
Community Care, Inc.

“"‘g’ 205 Bishops Way, Brookfield, WI 53005

Toll Free: 866-937-2783
COMMUNITY CARE Attendees must use main entrance




